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In an increasingly digital world, reliable communication networks are vital to 

everyday life—whether it's fast internet, secure voice systems, or NBN 

connections. Behind this vast infrastructure are trained professionals who 

understand the ins and outs of data, fibre, and wireless technologies. 

If you're looking to enter this high-demand industry, the Certificate 3 in 

Telecommunications at Milcom Institute offers the perfect launchpad. 

 

What Is Certificate 3 in Telecommunications? 

The Certificate 3 in Telecommunications is a nationally recognized qualification 

designed to provide practical skills and foundational knowledge for roles such as: 

• Telecommunications Technician 

• Cabling Installer 

• NBN Installer or Field Worker 

• Data Communications Technician 

The course covers the essentials of installing and maintaining telecommunications 

networks, including structured cabling, fibre optics, wireless systems, and more. 

 

What You’ll Learn at Milcom 

Milcom Institute offers hands-on, career-focused training with an emphasis on 

industry relevance. Our Certificate III course includes: 

• Installation of cabling and networking equipment 

• Working with fibre optics and coaxial cable 



• Safe work practices including working at heights 

• Diagnosing and resolving network faults 

• Configuring customer premises equipment (CPE) 

• Complying with ACMA regulatory standards 

You’ll train in realistic, practical environments under the guidance of experienced 

industry professionals. This ensures that you graduate job-ready, not just 

certified. 

 

Career Outcomes & Opportunities 

Australia’s expanding NBN rollout and 5G infrastructure demand skilled 

technicians now more than ever. With Certificate 3 in Telecommunications, you 

can: 

• Begin working in the telecommunications field 

• Work as an NBN or fibre technician 

• Subcontract for telco service providers 

• Pursue further qualifications (e.g. Certificate IV or specialized cabling 

endorsements) 

Whether you're just entering the workforce or upskilling from a trade background, 

this qualification opens the door to high-demand, high-growth job sectors. 

 

Conclusion: Build a Future That Keeps Australia Connected 

At Milcom Institute, we don’t just teach—we prepare you for the real world of 

telecommunications. Our Certificate 3 in Telecommunications gives you the 

technical skills, confidence, and nationally recognized credentials to thrive in one 

of Australia's most important and evolving industries. 



With expert trainers, flexible delivery options, and strong industry ties, Milcom is 

your trusted partner for building a secure and rewarding career. 

 


