GeM Registration Portal for MSMEs:
Step-by-Step Guide

The Government e-Marketplace (GeM) has transformed the way government departments
procure goods and services in India. It provides a transparent, paperless, and digital platform
where registered businesses can sell products and offer services directly to Central and State
Government departments, Public Sector Undertakings (PSUs), autonomous bodies, and other
government organizations.

For Micro, Small, and Medium Enterprises (MSMESs), the GeM Registration Portal opens the
door to government procurement opportunities, enabling them to expand their customer base
and grow their business. The portal offers several benefits, including access to government
tenders, purchase preferences, and exemptions available to eligible MSMEs. GeM registration
itself is free, while businesses must complete identity verification, business validation, and
catalog creation before they can start selling.

In this guide, you'll learn everything about the GeM Registration Portal for MSMEs, including
eligibility, documents required, the registration process, benefits, and how Agile Regulatory can
help you complete the registration smoothly.

What is the GeM Registration Portal?

The Government e-Marketplace (GeM) is an online procurement platform launched by the
Government of India to facilitate the purchase of goods and services by government buyers.
The portal enables registered sellers to list their products or services, participate in bids, and
receive orders through a transparent online system. Government departments are required to
use GeM for many procurement activities, making it an important marketplace for businesses.

Why Should MSMEs Register on GeM?

GeM registration offers MSMEs a direct opportunity to supply products and services to
government organizations without relying on traditional procurement methods.

Key advantages include:

Access to government buyers across India
Transparent procurement process

Online bidding opportunities

Faster order management

Improved business visibility
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e Digital payment process
e Opportunity to participate in government procurement programs

Eligible Udyam-registered MSMEs may also receive benefits such as exemptions from Earnest
Money Deposit (EMD) in eligible tenders and purchase preference under applicable
procurement policies.

Who Can Register on the GeM Portal?

The following entities can register on the GeM Registration Portal:

MSMEs

Manufacturers

Traders

Service providers

Startups

Proprietorship firms
Partnership firms

LLPs

Private Limited Companies
Public Limited Companies
Authorized distributors
Original Equipment Manufacturers (OEMSs)

Businesses should ensure they meet the portal's eligibility and documentation requirements
before beginning the registration process.

Documents Required for GeM Registration

Applicants generally require the following documents:

PAN Card

GST Registration Certificate

Aadhaar Card of the authorized signatory
Business Registration Certificate

Udyam Registration Certificate (for MSMEs)
Cancelled cheque or bank account details
Email ID and mobile number

Address proof

Digital Signature Certificate (where applicable)
Product certifications such as BIS, ISO, FSSAI, or Drug Licence, if applicable to the
products or services being offered
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Additional documents may be required depending on the nature of the business and products
listed.

Step-by-Step GeM Registration Process for MSMEs

Step 1: Visit the GeM Registration Portal

Access the official GeM portal and choose the Seller Registration option.

Step 2: Create a Seller Account

Register using the authorized person's mobile number and email address, then complete OTP
verification.

Step 3: Complete Aadhaar Verification

The authorized signatory completes Aadhaar-based e-KYC to verify identity.

Step 4: Enter Business Information
Provide details such as:

Business name
Organization type
GSTIN

PAN

Registered address
Contact information

Step 5: Verify Bank Account

Enter the business bank account details for verification. The account should correspond to the
registered business entity.

Step 6: Upload Required Documents
Upload all required business and compliance documents in the prescribed format.
Step 7: Complete Seller Profile

Provide additional information about your business, products, or services.

Step 8: Create Product or Service Catalog



List products or services under the correct GeM categories with:

Product specifications
GST-inclusive pricing

Product images

Delivery timelines

Warranty details (where applicable)

Step 9: Verification and Activation

After successful verification, the seller account is activated and products become available for
government buyers. Verification commonly takes a few business days, depending on document
accuracy and review.

Benefits of GeM Registration for MSMEs

Access to Government Procurement

Registered MSMEs can supply products and services to ministries, departments, PSUs, and
government agencies.

Increased Business Opportunities

GeM provides exposure to thousands of government buyers across multiple sectors.
Transparent Procurement Process

The online platform reduces paperwork and promotes fair competition.

Faster Business Growth

Government procurement can provide long-term business opportunities for eligible suppliers.

Digital Order Management

Businesses can manage quotations, bids, orders, and payments from a single platform.

Types of Procurement on GeM

The GeM portal supports different procurement methods, including:

e Direct Purchase (for purchases within prescribed value limits)
e L1 Purchase (based on the lowest eligible quoted price within applicable limits)



Bidding
Reverse Auction
Custom bids for specialized requirements

The applicable procurement method depends on government procurement rules and the value
of the purchase.

Common Mistakes to Avoid During Registration

Many businesses experience delays due to:

Incorrect GST or PAN details

Bank account mismatch

Incomplete Aadhaar verification
Missing mandatory documents
Incorrect product category selection
Inaccurate product specifications
Expired quality certifications

Reviewing all information carefully before submission can help avoid rejections.

Tips for Successful GeM Registration

To improve the registration experience:

Keep all documents updated.

Ensure GST, PAN, and bank details match.

Complete Aadhaar verification carefully.

Upload clear copies of required documents.

Select the correct product or service category.

Keep product information accurate and complete.

Maintain updated compliance certificates where applicable.

Why Choose Agile Regulatory?

Although the GeM registration process is online, businesses often require guidance in
documentation, compliance, and profile setup. Agile Requlatory provides end-to-end
assistance for GeM Registration.

Our services include:

Eligibility assessment
Document verification
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GeM seller registration

Profile creation

Product and service catalog support
Compliance guidance

Registration follow-up
Post-registration assistance

Our experienced professionals help MSMEs complete their GeM registration accurately and
efficiently.

Conclusion

The GeM Registration Portal provides MSMEs with an excellent opportunity to expand into the
government procurement market. By registering on GeM, businesses can showcase their
products and services to government buyers, participate in tenders, and build long-term
business relationships.

A properly completed registration, supported by accurate documentation and a well-prepared
product catalog, improves the chances of success on the platform. Agile Regulatory offers
complete support throughout the GeM registration process, enabling MSMEs to register with
confidence and focus on growing their business.

Frequently Asked Questions (FAQSs)

1. What is the GeM Registration Portal?

The GeM Registration Portal is the official online platform where businesses register to sell
goods and services to government departments and public sector organizations.

2. Is GeM registration free for MSMEs?

Yes. Seller registration on the GeM portal is free. However, businesses may incur costs related
to obtaining product-specific certifications or professional consultancy if they choose assistance.

3. Can startups register on GeM?

Yes. Eligible startups, manufacturers, traders, service providers, and MSMEs can register on the
GeM portal.

4. What documents are required for GeM registration?

Common documents include PAN, GST certificate, Aadhaar of the authorized signatory, bank
account details, business registration certificate, and Udyam Registration (for MSMEs).
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5. How long does GeM registration take?

The registration process depends on document verification and profile completion. Correctly
submitted applications are often verified within a few business days.

6. Can service providers register on GeM?

Yes. Businesses offering services such as IT, consultancy, maintenance, security, manpower,
logistics, and other eligible services can register.

7. Does Agile Regulatory provide GeM registration services?

Yes. Agile Regulatory offers complete GeM registration assistance, including documentation
support, seller profile setup, catalog creation guidance, and compliance consultation.
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